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My name is Teyte and I am
 the Manager of Emmeline House. This booklet is 

here to 

let you know about living 
at Emmeline House. I am sure you will have lots o

f questions 

so please don’
t hesitate to a

sk and we will do our bes
t to answer them for you.

Emmeline House is situat
ed in Yardley which is a small suburb of 

Birmingham. It is 

an 8 bedroom detached hou
se, with 2 large recepti

on rooms, a separate
 dining room

, 

kitchen, laun
dry, WC and bathroo

m. There are park
ing facilities 

to the front o
f the 

house and a g
arden to the r

ear. Each child has
 their own bedroom. 

We hope you en
joy living at E

mmeline House and this
 booklet will help to ans

wer some 

of your questi
ons.

TeyteTeyte

Here is your info cardHere is your info card

Your info card 
contains important 
information which 
you may need to 
know. 
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Our aims are to:

• keep you safe

• keep you healthy

• Have lots of fun

• Help you to make positive 

changes

• work with your family and 

social worker for your best 

interests



• Tell the truth• Always try your best
• Always treat everyone and their property with respect

• Don't bully or hurt other people

• Don't shout or swear
• Do not enter other people’s bedrooms as this is their private 

space
• Look after each other and be kind

• Try new activities• Listen to other people’s views

The adults in your home will always respect your wishes for privacy and 

confidentiality as is consistent with good parenting.

Adults will be entering all rooms on a daily basis to keep the home clean and tidy. 

This does not involve any searching of personal possessions. However, there may 

be times that the adults feel it necessary to complete a room or possession search 

to safeguard your welfare and protect the home. If the home has concerns and feel 

that a room search is necessary, you will be offered the opportunity to be present.

Liv
in

g 
To

ge
th

er

ROOMS & POSSESSIONS SEARCHES

Examples of these concerns are . . .

1) If you were missing, the adults would be expected to 

search the rooms to ensure you were not hiding within the 

home. It may be necessary to look for names and addresses 

of  the friends you were likely to visit to assist the police to 

locate you as quickly as possible.

2) If there are reasonable grounds for any illicit substance.

3) If there is a suspicion of any form of weapons.

4) If there is a suspicion that there may be a risk of fire, e.g. 

matches, lighters or petrol being stored.

5) If there is a suspicion you are a danger to yourself e.g. 

if you self-harm, the room could be searched for harmful 

materials.

Your key-worker will be there to look out for you, support you, help you and 
be there to answer any questions you have. 

If you would like help they will take you shopping to buy your clothes and 
toiletries, make doctors, dentists and opticians appointments and help you 
with your school work.

They will also go with you to your reviews, education meetings and help 
you keep in touch with your family and friends.

A Placement Plan will be set up for you by your key-worker. This explains 
how the home and all those working here are going to look after you and 
how we will try to help you with any problems you have. You can see it 
if you want and if you want to change or add to it you can speak to your 
key-worker.  

What you need to know about 
being in care
Children live in the home because their parents and other family members 
cannot care for them at that time.

The adults have chosen this job and enjoy spending their time with 
children. They won’t replace your natural family but will care for you and 
provide some good experiences and opportunities. All of our key-workers 
have had training and been thoroughly checked out to make sure that they 
offer the best possible care. 

Our adults will treat you with respect and will help to give you lots of 
choices and chances to do things you enjoy.

There is no doubt that moving in is a difficult experience for most people 
– even if you wanted to move. Coming into care usually means living with 
people you don’t know. It will feel strange for a while but that’s expected. 
Many children enjoy living here once they’re used to it and have settled 
in.

What and who is a key-worker? 
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Food

We all have favourite foods we would like to eat all day… however 

we want you to have a good diet with lots of choice of yummy and 

healthy food. 

If you have to eat certain foods because of your religion or health 

we’ll provide you with what you need. 

At the weekly house meetings all children and adults are able to 

choose their favourite food. If you would like to and are able to do 

your own food shopping and cook for yourself – you can, just ask 

and we’ll help you. 

You’ll also be able to make your own snacks and drinks at sensible 

times. Remember to do lots of exercise though.

Meal times

We know people get hungry at different times but it’s important, 

when we can, to have our meals together around the dining table. 

Breakfast    7.30am – 9am

Lunch (weekend/holidays) 12.30pm - 1.30pm

Snack     3pm - 4pm

Evening meal   5.30pm – 6.30pm

Remember, these may change!

BedtimesBedtimes

Bedtime is different depending on 

how old you are, how much sleep 

you need and your daily routine. 

Sometimes you may be allowed to go 

to bed later on special occasions. 
On school days we will wake you up 

no later than 7.30am; but, on school 

holidays and weekends you can have a 

lie in if you want. At night the doors leading to the 

outside will be locked. Some adults will 

stay each night to make sure you have 

everything you need.If during the night you open your door, 

the staff will be alerted immediately by 

a discreet door alarm system and will 

be able to support you if you need it.
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SchoolSchool
As far as possible we will help you stay at your present school if you are happy 
there. If a change of school is needed, we will assist you and your Social Worker with 
finding a school or an education provision which will suit you.

Compass Children’s Homes value your education as it will give you greater life choices 
in the future. If school is difficult for you at the moment, we will work with you to get 
through this so that you achieve as much as you can and do as well as you can. 

A Personal Education Plan (PEP) meeting will take place to plan short term and long term 
goals, putting into place what you need to achieve them. These meetings are usually held 
at school.

Keeping up with your studies is very important, part of this process is to keep up to date with 
homework. Your key-workers will help you as much as they can and will also help you to 
sort out any difficult  areas you might have with your work. 

Make sure that you have everything you need for school sorted out the night before and you 
will not be rushing around trying to find things at the last minute.

If you have any problems at school it is better to try and sort them out as soon as possible 
and not let them grow bigger. If you find this difficult you can talk to your key-worker and 
they will give you some ideas on how to improve things. Your teachers are also there to 
help you.

Remember, everyone can’t be good at everything; there will be subjects you are good at 
and others where you are not so good. This is the same for adults; the main thing is to 
keep trying to improve, ask for help when you need it and don’t give up. 

If you are not able to go to school or have been excluded, school work will be provided 
and you will be supported to do this work during normal school hours 9am - 3.30pm.

After School..After School..  
Joining in with after school activities will give you a chance to learn new skills and 
make more friends at school. If you have a hobby you like to do or would like to 
start a new hobby we will try and help you to do it.

We have lots of outdoor activities here, we also have lots of art and craft activities, 
loads of games and a PC for you to use and internet access.

We will also take you on holiday and use any excuse to have a party, not just 
on a birthday. There’s Christmas, Easter, Pancake Day and Bonfire Night to 
name a few. 

We have a club where we will encourage you to complete your homework.
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S exual Heal th
It can be very embarrassing talking about sex and sexual health, but you need to think about it 
and be prepared!! At the home we understand that you may not feel comfortable talking about 
sex, or sexual health. Your key-worker or any other adult will be more than happy to try and 
answer any questions you have.

/connexions360 @nhschoices

H eal th Ma t t e r s
Being healthy is a big part of being happy. A healthy lifestyle simply means that the way you 
are day to day, makes you feel physically and mentally fit and well. If your lifestyle is not a 
healthy balance - for instance through not exercising, eating a poor diet, getting involved in 
drugs or by keeping worries and problems to yourself - you are more likely to become ill, have  
trouble concentrating at school or be unhappy or depressed.

Whilst at the home you will be expected to keep yourself nice and clean, this means brushing 
your teeth twice a day and having a shower or a bath every day. At the home you will receive lots 
of help and guidance to make sure you are safe and healthy. You will be registered with a doctor, 
dentist and optician as well as any other specialists you may need to see.

All children are expected to attend all health appointments when needed. Your key-worker will 
make sure that you are supported with these appointments.

Your parent and/or social worker will have given permission for you to take some medications, when 
appropriate, whilst you are at the home, this will help if you suffer with any everyday illnesses such as 
colds, sore throats or headaches.

YYour Opinion Counts! our Opinion Counts! 
Whilst living at the home it is important you are able to 
have your say and your opinions are listened to. This can be 
anything from your food preferences to the adults helping you 
get your wishes and feelings heard within your LAC reviews 
and other important meetings regarding your future.  

There are lots of ways you can get opinions, thoughts 
and feelings heard. Every week your home has a “Get 
Together”. This is a way you can express what you would 
like to happen in your home, from menu choices to your 
chosen weekly activities, decisions on upcoming holidays 
to how the home is decorated. You will also be given the 
opportunity to fill out regular questionnaires regarding your 
thoughts and feelings about the care you receive, giving you 
the chance to express your opinions about the home and the 
adults that look after you.



Children’s RightsChildren’s Rights

Children have the right to say what they think should happen, when adults are 
making decisions that affect them, and to have their opinions taken into account.

Children have the right to think and believe what they want, and to practise their 
religion, as long as they are not stopping other people from enjoying their rights. 
Parents should guide their children on these matters.

Children have a right to privacy. The law should protect them from attacks against their 
way of life, their good name, their families and their homes.

Children should be protected from any activities that could harm their development.

Children who cannot be looked after by their own family must be looked after 
properly, by people who respect their religion, culture and language.

Children who are looked after by their local authority, rather than their parents, 
should have their situation reviewed regularly.

All children have a right to relax and play, and to join in a wide range of 
activities.

QuestionsQuestions ??
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It is important that you understand your rights and 
responsibilities too..... All children have rights. Whilst 
you are at the home we will make sure that we do 
everything we can so that you get everything you need. 

www.unicef.org/rightsite/files/rights_leaflet.pdf

Here are a few of your rights. If you would like 
to know more ask an adult, take a leaflet which is 
available in the house information pack or go to:

We do not allow drugs or alcohol in the 
home and, if we find any, we will take 
them away. We can talk to you about the 
dangers of drinking and taking drugs. If 
you want to know more, just ask.  

You will receive weekly pocket money as well as money 
for toiletries, clothing and savings.  We are here to help you 
budget, save up and look after your money. Pocket money 
will vary depending on how old you are. On page 16 there 
is some information on how much pocket money you will 
get.

The home is a non-smoking place 
for everyone. We will do our best 
to help you give up smoking.

You will have your own room and key. We 
understand that everyone needs their own time, 
space and privacy. We will always knock on your 
door before entering.

We will help you to talk with 
and see your family and other 
people important to you. We 
will help you with visits, 
telephone calls and sending 
letters. There is a telephone 
that you can use.

Yes, you can. Your bedroom is yours to personalise. Your 
key-worker will take you to choose posters and pictures. 
After you have been at the home for a while, you will be able 
to choose the colour of your room.

Your bedroom is your space, and it is important that 
you keep it tidy and clean. You will be expected 
to do some chores each week before you get your 
pocket money.

Sometimes we will have to 
stay with you when you have a 
visitor. There are times when you 
will not be able to have visitors, 
however, this will be discussed 
at your reviews with your Social 
Worker.
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Keeping SafeKeeping Safe
Everyone at the home wants you to be safe. Remember:

• Always talk with your key-worker or Social Worker if you are not   
 happy about something.
• Always ask your key-worker or an adult at the home if you are allowed  
 to go somewhere 
• Take care of your own clothes and belongings and take care of    
 things you borrow

InternetInternet
The home has internet access which you will be 
encouraged to use to complete your homework 
or just for fun. However, it is important that you 
know all of the internet access is monitored to 
make sure you are safe. To keep safe on-line; 
visit Thinkuknow.co.uk

SanctionsSanctions
At the home we expect high standards of behaviour. We understand that 
making changes to the way you act can be hard work. We will always make 
sure that you know what is expected of you and we are realistic that no one 
can make all the right decisions all of the time.

We believe in rewarding good behaviour and helping you to understand the 
effects of your behaviour on other people.

If you are not nice to others and don’t follow the rules we set together 
adults will think about how to help you with this. You may receive a natural 
consequence to help you understand that your actions have consequences. 
This may be things like if you are unsafe in the car, you will not be allowed 
to go out in the car until you have completed some work with the adults 
about how to be safe which may mean you miss out on activities that you 
would need to travel in the car for. 

We will always do our best to get things sorted together! 

Managing 
Managing 

Emotions
Emotions

Do you ever feel angry, fed up or overwhelmed by everything? It is okay to feel 
like this. We are all different and will act in different ways when feeling angry.

There may be times when you become upset and act in an aggressive way. You 
may try to hurt someone, yourself or cause damage. If this happens we will try 
hard to talk to you, however if you don’t stop we may have to hold you. All 
key-workers are trained to manage difficult times and will only hold children 
safely and we will only do this as a last resort and when we really have to.

We need to keep everyone in the home safe; to make it a place where everyone 
respects each other, where everyone knows what is expected of them and how 
things should be done.

To keep everyone safe, we do not allow anyone to have weapons. This 
means things like guns, knives, catapults or bows and arrows. Any weapons 
brought into the house will be confiscated. 
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As you may know, we have to keep records about all children here at the home.  You can look at them if you wish and write your comments. The files are very helpful in making sure nothing gets forgotten at your Review meetings but they are private to you and us and only a few other people like inspectors, and your social worker are allowed to see them. 

When you arrive here, we will do a practice fire drill to make sure you 
know how to get out of the building quickly if there is a fire.

If you discover a fire, then set off the fire alarm using one of the call points and 
evacuate the building immediately. 

If you hear the fire alarm, you will need to quickly and calmly make your way out of 
the nearest fire exit and meet on the patch of grass across the road from the front of 
the house. You will be told when it is safe to go back inside. 

Each week, on a Monday morning, the fire equipment is checked to make sure it 
works. Don’t worry, we will always tell you when we are doing a drill.

The fire assembly point is: 

Money Matters!Money Matters!

7          £7          £2               £20               £27
8          £8                            £3                £20           £28
9          £9                            £4      £20     £29
10          £10                          £5      £20     £30
11          £11                          £6      £20     £31
12          £12                          £7      £20     £32
13          £13                          £8      £20     £33
14          £14                          £9      £20     £34
15          £15                          £10      £20     £35
16               £16                          £11      £25     £41
17          £17                          £12      £25     £42

Age Pocket Money
(per week)

£5 automatically deducted to savings account. You will recieve Pocket Money 
in hand

Clothing &
Toiletries Total

What are you talking What are you talking 
about?!about?!

If you’re unsure about what your key-worker is talking about, it’s important that 
you ask. Some terms you might hear include:

Health Assessment
We want to ensure that you can be as 
healthy as possible and to help you 
make decisions about your health.

A Health Assessment is an opportunity 
for you to see a doctor or nurse and 

to ask any questions about health that 
are important to you, such as healthy 

eating, exercise, smoking, relationships 
and sexual health. 

Pathway Plan
When you reach 16 years old, you 

will have a chance to talk about 
where you want to live when you 
leave the home, whether you want 

to go to college, find a job or train to 
do something like apprenticeships. 

Your thoughts and wishes will 
be written up in a Pathway Plan 

document. REMEMBER! You will be 
expected to learn how to look after 
yourself a lot earlier than 16 years 

old.

15 16
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IRO’sIRO’s
These pages are all about 
Independent Reviewing Officers 
(known as “IROs”), your care 
plan and your reviews. IROs’ are 
the people who chair reviews 
for children living in children’s 
homes or foster care (sometimes 
called “looked after” or “in care”).

They have an important role in 
deciding what happens in your 
future.

It is the IROs’ job to make sure that 
decisions taken are ones that are 
best for you, follow your care plan 
and respect your rights.

TEN important things to know about IROs

1. If you are in care (or “looked after”) the local authority must 
appoint an IRO for you.

2. Your IRO chairs your case reviews.

3. If you have brothers and/or sisters in care, they too will have the 
same IRO as you.

4. You should know who your IRO is and how to make contact with 
them.

5. You should keep the same IRO for the whole time that you are in 
care.

6. If you are a parent yourself of a child who is also in care, you 
should both have a different IRO.

7. You should be given written information explaining the role of 
the IRO, and telling you what you can do if things decided at your 
review aren’t carried out.

8. If your IRO leaves (perhaps to go to another job or retire, they 
must introduce you to your new IRO.

9. Apart from your first week in care, you should never be without 
an IRO.

10. Your IRO should meet with you in person before your first 
review.

Not Happy About Your Care Plan?
Your IRO will make sure that you know about your right to complain and provide you 
with help to get an advocate if you need one. If you do ever decide to complain to 
your Local Authority about things that you are not happy with, your IRO will still carry 
on working for you to try to get things sorted. This means, for example, that if your 
complaint is taking too long or not being taken very seriously, your IRO will do their 
best to try to resolve this.

Making Things Happen

In order to make sure that things are happening for you, your social worker has to 
let the IRO know:

• about any change of care plan at short notice, for example from a decision 
taken at court;

• if decisions from your review are taking too long to do;
• about any changes to contact arrangements;
• any change of social worker;
• about any child protection concerns;
• about any complaints from you, a parent or carer, or on your behalf;
• any sudden, unexpected change of placement;
• about any changes in your family;
• if you are charged with an offence or sentenced;
• if you are excluded from school;
• if you run away;
• about any serious illnesses or accidents; and
• decisions made about your long-term care.

Care PlansCare Plans
You should already have a Care Plan before you 
came into care. If for some reason you didn’t, the 
law says that you MUST have one within ten days. 
This should say how the local authority plans to 
care for you, based on an assessment including 
what you have said you want to happen. The 
reviews that you have are supposed to check that 
your Care Plan is the right one for you; and that 
what is in it is actually being carried out. 

Care Plans and reviews are there to help you 
achieve all that you can, and, also, to help local 
authorities act as the best possible “corporate 
parents” towards you.

When you live away from home, people will work 
out with you the best possible care. These people 
will include your parents, your social worker and 
your key-worker – and of course, you. The Care 
Plan makes it clear what should be happening and 
who is responsible for what.
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ReviewsReviews
Each review must always consider:

• whether to confirm or change your 
care plan

• what actions need to be taken to 
implement it

What sort of things are reviews supposed to cover?

• any changes in your circumstances since the last review
• whether decisions since your last review have been carried out, and, if 

not, why not;
• whether your legal status is correct; and whether it allows proper plans to 

be made in your long term interests;
• whether contact with friends and family is what you want, and what you 

need;
• whether your placement is meeting your needs;
• your education and what progress you are making, to see whether any actions 

need to be taken to support you better;
• what activities you are involved in and like doing;
• a report on your health and whether any actions are needed to make sure that 

you stay healthy;
• any help you might need in knowing and understanding who you are;
• what advice, support and assistance you might need;
• what preparation you might need for when the time is right for you to leave 

care;
• whether you have been visited often enough by your social worker, and feel 

that they have listened to you
• whether decisions for you have been taken and acted upon quickly enough.

When will reviews When will reviews 
take place?take place?

You should have a review within the first month of moving 
in, then three months later, then after that every six months 
unless things change.

These are reviews of the plans that have been made for how 
you are going to be looked after (called the “care plan”). 
They are not reviews of YOU!

The IRO should listen to you about how the review meeting 
is run and who you think should attend. Some children do 
not like having parents at the meetings at the same time. 
Also, it might be that some places and times are better for 
you. You might prefer smaller meetings with fewer people. 

Your Say!Your Say!
It is important that you have a say and make choices while you are at the home. 
You can do this by speaking to the adults that you trust such as the Manager, 
your Key-worker, your Social Worker or your IRO.

You are also able to tell people what you think and what you want by writing 
down or emailing suggestions that you have.

Remember, you are also able to make suggestions in the weekly house 
meeting.

19 20

• who needs to do what
• when they need to do this by



0808 800 22220808 800 2222

This home is 

a bully free 

zone
Bullying can mean hitting, pushing, biting and shoving. It can also be name calling, 
making things up about people, taking things away from people, dirty looks, damaging 
belongings, spreading rumours or being threatening. We do not allow bullying in the 
home.

If you feel you are being bullied by anyone (another child or one of us), please talk to 
someone about it, like an adult, your social worker or one of your visitors. If you want 
to tell someone that you’re  worried about bullying but find it hard to talk, you can email 
the manager at complaints@compasschildrenshomes.com

We take bullying very seriously. We want you to tell someone if you are being bullied. 
You will get all the help you need to make sure the bullying stops.

Getting Problems Sorted....Getting Problems Sorted....
It is important that you are happy and you understand the decisions which are made 
and affect you. If you are not happy, do not think you are being listened to or not being 
cared for properly, you are able to make a complaint.

You can make a complaint by either:-
Speaking to an adult and asking them to help you write your complaint.
Writing your complaint and passing it to an adult or the Manager.
Talking to your Social Worker on ____________________________
Talking to Nikki Brown on 07720 428961
Emailing  complaints@compasschildrenshomes.com
Speaking to your Independent Reviewing Officer on __________________________

Most problems can be sorted by talking with your key-worker or another adult 
of your choice. Weekly get together meetings are also a great opportunity to 
get problems sorted.

Question: What is an advocate?

Answer: You may want someone to help you to make sure your views are 
being listened to.  An advocate is a person who acts as your friend and will help 
you to explain what is wrong and what should be done to put it right.  They will 
meet with you to talk about how they can support you and can speak for you if 
you find talking to people hard.  Your Social Worker or independent reviewing 
officer should give you details on how to find an advocate.  You can also ask for 
an advocate to help you from some other places like VOICE telephone: 0808 
800 5792 or the National Youth Advocacy Service telephone: 0800 61 61 01.  

The Children’s 
Commissioner for 

England
Anne Longfield 
is the Children’s 
Commissioner for 

England as of 1 March 
2015. She has a legal 

duty to promote and 
protect the rights of 

all children in England 
with a particular focus 
on children and young 

people with difficulties 
or challenges in their 

lives, and in particular 
those living away from 

home, in or leaving care, or 
receiving social care services. 

Call Free Phone:  0800 528 0731 
or write to:
The Office of the Children’s
Commisioner 
Sanctuary Buildings  
20 Great Smith Street  
London, SW1P 3BT

You’ll probably already know that Ofsted inspectors visit 
where you live, or the service who placed you, to check 
that you are being looked after and cared for properly. You 
might even have met an Ofsted inspector already.

When inspectors visit, they make sure that the people 
running and working in the place where you live are 
following a set of rules. The rules are called the ‘Quality 
Standards’ and each type of place has its own set of rules. 
The Quality Standards are set by the Government and 
they are the law! 

If there is something you want to say about where 
you live, you can speak to an inspector about this 
while they are there or you can contact an inspector 
anytime by phone or by writing to the address on 
the Ofsted website.  

After an inspector has visited where you live, they 
will write a report to say how well you are being 
looked after. You can see this report if you want 
to – either ask an adult or get in touch with 
Ofsted.

21 22


